
INTERIOR DECORATION RETAIL SERVICES WORKER

ALSO KNOWN AS:
 

INTERIOR STYLING ADVISOR
 

HOME DECOR CONSULTANT

COMBINE YOUR KNOWLEDGE OF CURRENT TRENDS, COLOUR THEORY, AND PRODUCT LINES.
Guide customers through the world of interior design as an Interior Decoration Retail Services Worker. Combine your knowledge of current trends,
colour theory, and product lines to help clients transform their living spaces. In this role, you’ll provide expert advice on everything from fabric
selection to room layouts, turning shopping experiences into personalised design journeys.

KEY SKILLS
Skills which may benefit anyone considering a job as a interior
decoration retail services worker include:

 Colour coordination   Customer service

 Design   Product knowledge

 Sales skills   Visual merchandising

VALUES & ATTRIBUTES
Values and attributes of anyone considering a job as a interior
decoration retail services worker include:

 Creative   Attention to detail

 Patience   Enthusiastic

 Customer-focus  Social – “Helper”

CAREER PROGRESSION
In this role, you may have the opportunity to progress to other
positions. Career progression opportunities include:

Business Development Manager

Business Manager

Sales Representative (Food and Beverage)

Kitchen and Bathroom Designer

SALARY EXPECTATION
The expected salary for an Interior Decoration Retail Services Worker
can vary across different areas of manufacturing and may vary as you
become more experienced.

• LOW

$50,000

• MEDIAN

$55,000

• HIGH

$70,000

RELATED INDUSTRIES
Furniture and Other Products

RECOMMENDED SCHOOL SUBJECTS
Design  Visual Arts  Visual Arts in Practice

CORE SCHOOL SUBJECTS
General Mathematics  Essential English
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JOB OVERVIEW
As an Interior Decoration Retail Services Worker, you are the bridge between customers and their dream living spaces. Your role combines elements
of sales, customer service, and interior design to create a unique shopping experience for each client.

In this position, you’ll become an expert on a wide range of home decor products, from furniture and textiles to lighting and accessories. You’ll need
to stay up to date with the latest design trends, colour theories, and product innovations. Your workspace will be the showroom floor, where you’ll
create inspiring displays and help customers visualise how products might look in their own homes.

Your role extends beyond simply selling products. You’ll often act as a design consultant, helping customers solve complex decorating challenges.
This might involve creating mood boards, suggesting colour schemes, or even sketching room layouts. You’ll need to balance your creative instincts
with practical considerations like budget constraints and space limitations.

As the face of the store, you’ll also be responsible for maintaining a welcoming and organised retail environment. This includes arranging displays,
managing inventory, and ensuring the store always looks its best. Your ability to build relationships with customers will be crucial, as repeat business
and word-of-mouth recommendations are often key to success in this field.

WHAT WILL YOU DO?
In this role, your duties may include:

1. Assist customers in selecting home decor items that suit their style and needs

2. Create attractive and inspiring product displays

3. Provide design advice and suggestions to customers

4. Process sales transactions and manage inventory

5. Stay informed about current design trends and new product lines

6. Collaborate with team members, including factory leads, to meet sales goals

HOW TO BECOME A INTERIOR DECORATION RETAIL SERVICES WORKER
Becoming an interior decoration retail services worker, typically requires a combination of education and practical experience.

To prepare for a career as a process operator you should aim to complete your Year 10 secondary education. Completing Years 11 and 12 will also

provide a good foundation and give you access to information through school subjects, teamwork opportunities, and building communication

skills.

If you have an interest in becoming an interior decoration retail services worker, you can apply directly to an employer.

Research potential employers in your area via a search engine, social media or job site. Even if there are no jobs advertised with the employer

you’re interested in, it can be a good idea to send a cover letter with your resume expressing your interest.

While there are no mandatory qualifications for this role, you can undertake vocational education and training and tertiary education in interior

design.

Copyright © Manufacturing Skills Queensland 2026
Page 2 of 3



VOCATIONAL EDUCATION & TRAINING
Pursuing vocational education and training can significantly enhance your prospects as an Interior Decoration Retail Services Worker.

The Certificate III in Interior Decoration Retail Services (MSF31018) provides a solid foundation in the field, equipping you with practical skills in
product knowledge, customer service, and basic design principles.

For those looking to advance their careers, the Certificate IV in Interior Decoration (MSF40122) offers a more comprehensive understanding of
interior design concepts, color theory, and spatial planning.

UNIVERSITY & HIGHER EDUCATION
Holding a degree in manufacturing, human resources, finance, economics, marketing or management can be helpful if you are considering taking a
step into leadership or a business ownership position.

Specialist higher education qualifications that may be useful for this role include:

Bachelor of Interior Design
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