WAREHOUSE OPERATOR

ALSO KNOWN AS: | LOGISTICS ASSOCIATE | | LOGISTICS COORDINATOR | | DISTRIBUTION CENTRE WORKER

BE PART OF A COMPLEX NETWORK.

In the fast-paced world of logistics, warehouse operators are the key players in the complex network of goods and information. They manage the flow
of products from manufacturers to consumers, ensuring that every item is accounted for, and every order reaches its destination with precision and

efficiency.

KEY SKILLS

Skills which may benefit anyone considering a job as a warehouse
operator include:

© Communication skills © Manual handling

© People Skills © Problem solving

© Record keeping

CAREER PROGRESSION

In this role, you may have the opportunity to progress to other
positions. Career progression opportunities include:

o Team Leader
® Process Improvement Analyst
e Safety Inspector

e Compliance and Safety Officer

RELATED INDUSTRIES

VALUES & ATTRIBUTES

Values and attributes of anyone considering a job as a warehouse
operator include:

© Accountable © Adaptable
© Precision @ Initiative

© Collaborative © Conventional - "Organiser”

SALARY EXPECTATION

The expected salary for a Warehouse Operator can vary across
different areas of manufacturing and may vary as you become more
experienced.

-LOW - MEDIAN  HIGH
¢ @ @

» Aerospace and Defence » Chemicals, Hydrocarbons and Refining » Food and Beverage » Furniture and Other Products

» General Manufacturing and Engineering » Meat and Seafood Processing » Pharmaceutical and Medical Technology

» Polymers, Plastic and Rubber » Printing and Graphic arts » Pulp, Paper and Packaging » Renewables » Textiles, Clothing and Footwear

» Timber and Wood » Transport Equipment and Machinery

RECOMMENDED SCHOOL SUBJECTS

e Engineering Skills e Furnishing Skills e Industrial Technology Skills

CORE SCHOOL SUBJECTS

e Essential Mathematics e Essential English

e Science in Practice

MANUFACTURING
MATTERS. [« ey
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JOB OVERVIEW

Warehouse operators are the backbone of modern distribution centres, responsible for the seamless movement of goods through complex logistics
networks. They oversee the entire warehouse process, from receiving and storing inventory to picking, packing, and shipping orders to customers or
retailers.

These versatile professionals work with a wide array of advanced technologies and equipment. They operate sophisticated warehouse management
systems (WMS), radio frequency (RF) scanners, automated guided vehicles (AGVs), and robotic picking systems. Proficiency in these technologies,
combined with strong analytical skills and attention to detail, allows warehouse operators to optimise storage layouts, improve picking efficiency,
and maintain accurate inventory records.

A typical day for a warehouse operator might involve coordinating inbound shipments, managing storage locations, overseeing order fulfilment
processes, and troubleshooting any issues that arise in the warehouse operations. They often collaborate with transportation teams, customer
service representatives, and inventory planners to ensure smooth operations and timely deliveries. Their role is critical in maintaining the efficiency
of the supply chain, directly impacting customer satisfaction and the company’s bottom line.

WHAT WILL YOU DO?

Your role may include:

—_

. Coordinate and oversee daily warehouse operations
. Manage inventory levels and storage optimisation
. Supervise order picking, packing, and shipping processes

. Implement and maintain warehouse management systems
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. Ensuring compliance with safety regulations and quality standards

HOW TO BECOME A WAREHOUSE OPERATOR

While entry-level warehouse operator positions may not require formal qualifications, many employers prefer candidates with relevant experience or
educationin logistics and supply chain management. Here are some steps to become a warehouse operator:

1. Complete Year 12 or equivalent education, with strong math and computer skills
. Obtain useful certifications (e.qg., forklift licence, first aid certificate)

. Consider completing a Certificate lll in Warehousing Operations
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. Research potential employers online and apply for advertised positions. If you're interested in working for a specific company without current
job openings, proactively submit your resume and a letter of interest
5. Gain experience in entry-level warehouse positions

6. Develop proficiency in warehouse management systems and technologies

"ANUFACTURING Page 2 of 3

"ATTERS. Q%&?:Tn Copyright © Manufacturing Skills Queensland 2026




VOCATIONAL EDUCATION & TRAINING

Vocational education and training can provide a solid foundation for a career as a warehouse operator and open doors for advancement. Relevant
qualifications include:

o Certificate Il in Supply Chain Operations (TLI20421)
e Certificate Ill in Supply Chain Operations (TLI30321)

For those aiming for leadership roles or specialised positions:

o Certificate IV in Supply Chain Operations (TLI140324)

UNIVERSITY & HIGHER EDUCATION

While not mandatory for warehouse operator positions, a university degree can be beneficial for career advancement and specialisation in logistics
and supply chain management.

MANUFACTURING
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